
 

 

Cold Control Service Limited Coronavirus Policy 

Introduction 

In these difficult and unprecedented times new ways of working will need to be adopted during the 

current pandemic.  

Of paramount importance is that Cold Control Services Limited can play their part in helping to 

reduce the spread of coronavirus and safeguard the welfare of our staff, our valued customers and 

potential clients during the pandemic, while continuing our operations as normally as possible. 

In appreciation of this Cold Control Services Limited have made temporary changes to our usual 

policies and procedures, as set out below, during this global health crisis. 

Scope 

This coronavirus applies to all our customers and potential customers who may have a Cold Control 

Staff member visit their site/s. We recommend that you read through this policy before allowing a 

Cold Control member of staff on your premises. 

Sickness and Hygiene 

All Cold Control staff members have received guidance regarding what to do if they or someone they 

live with, display Covid-19 Symptoms. If a staff member falls within this category, Cold Control will 

not expect them to attend work until it is safe to do so. 

All staff are regularly reminded of the following steps to reduce the risk of catching Covid-19; 

• Wash hands frequently, with soap and water – for at least 20 seconds. If they do not have 

access to soap and water, they will use hand sanitiser. 

• Cover mouth and nose with a tissue when coughing or sneezing. Put used tissues in the bin 

and wash hands immediately. 

• Do not touch your face if hands are not clean. 

• When returning home, clothes should be placed into the washing machine and to enter the 

shower or bath, avoiding touching surfaces as much as possible. 

 

Traveling to sites 

Wherever possible, our engineers will travel to site alone using their own company vehicle. If this is 

not an option, the following will be adhered to; 

• There will be no more than 2 people in the company van at any one time.  

• The middle seat of your van is not used. 

• Travel with a slight opening of both windows to ensure air flow.  

• Smoking is prohibited in all company vehicles.  



 

 

• Vehicle to be cleaned regularly using gloves and standard cleaning products, with emphasis 

on handles and other areas where passengers may touch surfaces. 

Personal Protective Equipment 

All our staff have been provided with a PPE Bag. These include the following; 

• Google/Glasses 

• Gloves 

• Hand wipes 

• Hard Hat 

• Ear Defenders 

• Face Mask 

• First Aid Kit 

• Eye Solution 

In additional to the above, we have issued our staff with disposable plastic gloves and barrier tape. 

When attending sites and working indoors all our staff will be wearing, face mask, gloves and 

goggles/glasses as a minimum. If your company requires our engineers to wear further PPE this must 

be discussed before we attend site.  

Our staff will be using the barrier tape to give a minimum 2 metre workspace area to ensure social 

distancing is followed. This may result in certain areas being inaccessible to your customers and/or 

staff for a limited time. 

Two Man works 

When working on two-man jobs, some other changes in our work practice will need to change as 

well. We have listed a few steps which our staff will be following; 

• Plan all work to minimise contact between workers using the controls below. 

• Work requiring skin to skin contact should not be carried out. 

• For close contact two-man tasks, enhanced PPE such as face masks and goggles to be worn 
when the 2m rule cannot be maintained. 

• Single use PPE will be disposed of safely so that it cannot be reused. 

• Re-usable PPE will be thoroughly cleaned after use and not shared between 
workers  

 

Completing worksheet 

We have told our engineers that we do not expect the customers to sign the worksheet and/or 

tablet once the job is completed. They will explain thoroughly to the customer what has happened 

and then take a full name and record this on the job card. 


